
Dear Parent/Carer

We are excited to announce that we are now introducing the Arbor Parent App.

This will allow you to view details regarding your child, keep track of their progress and receive
communication from the school. It is really important that you download the app and ensure notifications are
turned on, as we will be using this as one of our main sources of communication moving forwards.

On the Arbor Parent App you will be able to access your child’s:
● Timetable
● Attendance
● Achievement and behaviour
● School progress reports
● Receive messages from the school

The Arbor App will go live for parents from Friday 26th April. To register, click on the link in your email from
us, or download the Arbor app and click ‘forgot password’. Please note,you will need to use the email
address you have registered with us.

We are really looking forward to getting started with our Arbor Parent App and invite you to familiarise
yourselves by using the link below:
Getting started - Log into the Parent Portal and the Parent App

Arbor also offers access to many training resources for you to make the most of! These can all be found
here.

We will also be offering a face to face session for parents to attend at Stopsley High School, should you
wish to access support in understanding and utilising the apps functions.

The face to face event will take place on 7th May at 5pm, the event will finish at approx 5.30pm. If you
would like to attend, please follow the attached link and sign up by 3rd May.

We hope you are looking forward to using this new feature as much as we are!

Kindest regards,

Miss Bailey
Deputy Headteacher

https://support.arbor-education.com/hc/en-us/articles/360020147458-Getting-started-Log-into-the-Parent-Portal-and-the-Arbor-App
https://support.arbor-education.com/hc/en-us/sections/201716749-Parent-Portal-and-the-Arbor-App-as-a-parent
https://forms.gle/RNbYnLvg9xJGw2US7

